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4. Aspects of the socio-economic situation

4.1. Communication
- The minorityrelations’ adviser on the Moroccan minority in-the Royai
Borough of Kénsington and Chelsea concludes in an internal report dated

17 February 1994 that one of the major obstacles to socio-economic

development of the Moroccan minority is communication, as the vast

majority among the first generation immigrants in particular have very

poor or no command of the English language. This has a negative effect
on their access to services and jobs. The author of the report, Rumman

(1994:5), remarks that:

Another factor common to many responses concerned the
issue of language difficulties experienced by clients and staff,
compounded by the inability of many organisations to employ
a translator or interpreter because of financial constraints.
This was perceived as inevitably affecting the quantity and
quality of service offered and recerved by Moroccan clients.

The report draws a very mterestmg plcture whlch must be séen as an

example of the problems faced by the Moroccan rmnonty not only in the”

area which the report concerns itself with, but also a reficction on the plight
of the Moroccan minority all over Britain. Many local authorities and
agencies claim that they dc provide services for the Moroccan minority,

and yet they fail to provide what could arguably be considered as the most

imporiant service, ie., translation and interpreting. Lack or inadequacy

of this particular service deepens the 1solation and margmahsat]on of
the Moroccan minonty. The integration of the 1998 European Human
Rights Act within the British law with effect from October 2000 makes
it an obligation for public services providers to provide unfettered access
10 public services. This also means mterpretrng servmes 1n their native
or preferred language for members of mmorﬂy gmups who have little or
no command of Enghsh However, from personai expenence and during
my field study between October 2000 and June 2001 I have HOf]CCd that

many authontles and agenc]es are still fﬂll]l’lg thc m onty Droups n ﬂns :
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- compatible with the British one. This fact has a negative impact on the
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duty. This is made worse by the fact that many members of the Mor ocfan
minority are ignorant of their basic rights such as the right to an In[crprcter.

If the parents have inadequate access 10 services, this has a domino effect

~not only on them but also on their children and the quality of servipes

they receive. More often than not this means a continuous cycle of sogial
exclusion from one generation to another. Skali (1998:13) notes that:

All starutory and voluntary agencies agreed that language is
the main barrier 1o education ard tf-aiﬁff?g areas and stressed
that something should be done 19 help alleviate this barrier
which has an impact on communication between home and
school, and berween schools and their pupils.

4.2. Education
Often the tragic consequence of the predicament of inadequate or tofal
lack of communication is that:

A large number of Moroccan pupils leave school with no
qualifications at all, some are not able 1o sit GCSE exams
although they have been born ar brought up in the UK.
(Skali, ]998 13) %

Moreover, the Ievel of Jlliteracy of the parents who aré in their vgst

majority uneducated first generation iminigrants compounds the problein,
and even for those with some level of education since theirs is npt

education of thf:lr' hildren. Thc parent-‘ ﬁnd themselves unable to bc p

o
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bic literacy (6+ on the combined scale) compared with
4 of other Arab students.

gr parameter for measuring uncer-achievement in education 18

" the level 0
children n
“either bec

do not agrec
‘thé report py Al-Hasaniya Moroccan Women's

f exclusion from.school. This mzy y parily be due 1o alignation; e
bt feeling part of the school minority and not abeying the rules .
iuse they do not fully appreciate their meaning or because they

ce with their underlying soci ial norms and values. In this respect,
s Centre (1999:13) gives the

following figures,
Tabile 2: School exclusion of Moroccans
khool Moroccans Other Arabs
e % Excluded % Excluded
Sdhool 1 23 13
Sdhool 2 20 2]
Sghool 3 0 31
Sdahool 4 20 4

The re
students ai
concern as

on the proge

s 9
in g
- 1img

chil

Thuds,

speq

Foi

No mafte

to be with
who again
members

d the rest of the Arab minority. Even so, the figures must cause
they are very high. Exclusion from scheols has anegative impact
ss of social integration. The report goes on to remark that:

while one in five (approximately 20%) of the children
ur survey reported beiﬁg excluded from school at one
or another, the rate of exclusions among all secondary
Wren, admittedly in Kensington & Chelsea alone is 2.2%
s, this would seem 1o be a major issue concerning Arabic-
wking children in the local area (Al-Hasaniya Moroccan

1en’s Centre, 1999:13).

ler how bleak the picture for the Moroccan minority may appear
respect Lo education, there are a number of Moroccan students
5t all odds have managed to secure a bright future. Sadly hece
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bort is a comparison of achievement between the Moroccan

{ the minority represent the exc ﬂpf.]OI_‘l rather than the norm_ In :

From immigration 1o Minority Storus = ———

know]edoc based economy such as the British one, prosperity and c.ocul

integration and advancement starts with education.

3. Employment : . ‘ S

The ever rapidly changing labour market leaves immigrant minorities
vulnerable to these changes. The very. fact that most m‘elj.}bers of the
Moroccan minority are unskilled with little or no education compounds '

this vulnerablhtv

The early waves of Moroccan immigrants came over 1o Britain on worl\
permiits to already allocated low-paid unskilled jobs in hotels, catering and
hospitals. The financial needs of this workforce were so high that many of
the immigrants took up more than one job. Many were hoping to make as
much monejf as possible in the shortest period of time possible 1o allow
themselves a comfortable life in their homeland. For most of them this
proved to be an illusion as they were entrapped in a cycle of poor existence
compounded by the misfortunes of the Moroccan economy starting from
mid-seventies. Many felt that they now had little reason o return to their
homeland. Another very important factor in swaying the balance towards
such decision was family reunification in Britain and the education of the
children who would feel uprooted if returned to what 1s for them a strange
counh}f and culture regardless of their ethnic and cultura) ori 01115

The initial cagerness to s_avc money in order to eventually rebuild
their lives in Morocco led many Moroccan immigrants to work long and

" unsociable hours in what may. be quahﬁed as an extreme manner hoping

to make good money for
has led many of them oa tat
(1993:29) remarks tha

retum joumey This employment approach
fotal burnout. In this respect, Pamplin

Moroccan migrants, along with other ethnic minority groups
were not averse-io.-working long ana’ unsociable hours jor

2heir 1 bzlnj and the relative demand

18 ery lzttle  Pay. Du
Jor labour, _]obs were very easz]y oblamed Mary, however;

" have sufjered for 1heir-eagerness fo wmk ﬂcecsz\ ely, even
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when ph);sicafl)_i unfit and these Moroccans in the 40 1o 50

_ age- group. are now unable to work at all due to their poor

'. health.

The professional prospects for most of these Moroccans are uninviting,
and it is almost impossible for them to branch out to private enterprise.

The issues of compaﬁblc education, skills and training comme back, time

and again, to haunt the Moroccan niinority, as Skaﬁ (1998:14) points out:

This lack of command of English Janguage and lack of
confidence make business opportunities very remote from the
Morocean m’in.or-ify-a:v without them there will be problems
with drawing business plans, financial plans and planning
permissions which are the basis for any business adventure.
Not being able to do all that, the Morocean minority is
marginalized and have no success in business settmg like

other Moroccan communifies living in orher parts of the

Ew'opean Umon ;

With every cconom:c dowmmn the - ﬁrst to suﬁcr are the immigrant
minority groups. This is owing to their partlculanncs and their inability to

access retraining to keep up with the ever—changmg work conditions and”
practices. They are locked into jobs which are usually the first to go during -

an economic downtum..

There are no prec:se stansncal ﬁgures concemmg unemployment

- within the Moroccan minority; however, the nearest picture to a clearer

impression can be deduced from the general ﬁgures of unemployment in
the areas where the Moroccan minority constitute a majority. In a survey
by the polling organisation MORI (1999:15) the levels of unemployment

in the wards (districts) where the Maroccan minority constitute a majority

are as follows:

e From Immigration ic Minorine Stanes

Table 3: Unemployment rates — trends

Ward (District) ~ July- 1998 December 1998
Golborne .| . . 1S4 | 135 ||
Colville 11.8- - 10

St Charles 14.5 12.4

Great Britain ' T 44

One can only deduce that the Moroccan minority suffers from high rajes
of unemployment: 13.5% in Dec 1998 in the Golbome ward compargd
with the national rate at the time of only 4.4%. Another observation 1s that

there is a decline in the level of unemployment in general as a reflection jof”

good fortunes of the British economy and its emergence from the eighties
and early nineties recession. Its positive outcome filters down to bengfit
the minority groups including the Moroccans, but it does little to bridge
the gap between the minority groups and the rest of the general populatign.

The 1ssue of pay is intrinsically linked to the type and quality

of employment. The jobs which the Moroccan mincrity occupy afe
unskilled and -very low paid. The survey by the polling. organisatign
MORI (1999:17) stated - ;

At £289 the average wleelc]y earnings of Golborne residents jn
employment are lower than residents within other wards in the Boroug

and in the Borough as a whole, althougzh Kensmot(}n & Chelsea shows

higher eamnings than Bntam

Table 4: Average weekiy earnmgs of cmployees 1996

Golborne £288:50
Colville £359.80

St Charles £317.00 .
RBKC £401.20...;
Greater London £480.10
GB £367.60

Source: Figures from RBKC using1991 Census and 1996 Ng)mf:Equi_i;zg;.Sﬁrv
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As mjentiened earlier, the Moroccan minority constitutes the majority of

the popflation of Golborne, Colville anc St Charles. The weekly incomes
of these prards (districts) are among the lowest in Britain. In addition to this,
“the Morpccan family is tmdltlonally a large one; therefore, such weekly

pay doeq not go far. It only serves for a basic existence made difficult by

the fact that many Moroccans are also sometimes the only breadwinners

of their families back home in Morocco towards whom they feel they have -

the moral duty to support them especially financially. This is often at the
éxpehse bf their own families’ “ell bemﬂ in Botain. -

4.4. Housing

The Housing patterns of the Moroccuan minority are typical of many
immigrant minority groups living in B:itain. Usually men immigrated
first as gingles or if they were married, the family stayed behind in
Moroceo| until the head of the family was able to secure some form of
accommadation for the family. This often meant that the male immigrant
had to find the cheapest accommodation possible, usually a room in shared
accommadation in a deprived area. The rationale behind this thinking is
that he hgs to save enough money to clear his debt as a result of buying
the work permit and the airticket which allowed him to come to Britain in
the first piace. Then he has to save enough to'bring aver his bride or young
family. This process usually takes two ycars and requires the immigrant
to take ug two or more jobs to be able to execute his plans. Indeed, in my
field study mvo!vmg 219 respondents m=ntioned earlier, the percentage
of male Noroccan immigrants arriving i Britain Jumped from 7.3% in
1963 to 14.6% in 1969, while that of femalp MGroccan immigrants went
up from 7.3% in 1965 to 21.9% in 1971 — two years respechvely after
the men pmmigrated. However, many v.cre unable to provide proper
accommodlation for their families and wzre forced to live in slum-like
conditiong, oflen in one bedroom for the whole family. Some had to
endure thgse conditions until the late seventies before their situation was
addressed by the local housing authority (Pamplin, 1993:18-19). While the
situation qf the majority of the members of the Moroccan minoritj’ with
respect to housing is now better than in the Sixties and Seventies, it is by no
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means up to satisfaclory standards of living in Britain. Over-crowding due
to large families or allocated small accommodations compounded by lack
of maintenance and security makes the. living conditions of the Moroccan

minority in general rather poor. The minority has little voice to complain

-Lo try to remedy the situation because of the communication difficulties

(Jamai, 2008), which in turn are made worse by a maze of bureaucracy
to which they are total strahgers. The survey by the polling organisation
MORI (1999:10) points out that:
Patierns of housing in Golborne are indicative of its deprived
and socially excluded nature. Levels of social housing are
high, most properties tend to be purpose-built flats and poor
housing conditions and overcrowding are relatively common
problems.... Three-quarters of households in -Golborne
live in social housing, including half who live in council
rented accommodation and 27% who rent from a Housing
Association. A further 12% live in private rented housing.
Owner-occupiers form another 12% of households.

The housing conditions of the Moroccan minority based on the housing
patterns in Golborne ward (district), where most of them live, are another
indication of their socio-economic exclusion as the survey by. the polling
organisétion MORI (1999:10) seems to indicate. With increasing demands

n social bousing and lack of convenient job opportunities and retraining
for members of the Moroccan minority, this problem of housing will persist
because most will never be able to afford their way out of this housing

problem as long as these problems continue Lo exist

4.5 .Health

It is difficult to talk about health conditions of the Moroccan minority.
This 15 due to the comp]exmes of socio-economic fact(}rs Sucn as diet,
employment, housing, education and comrnumcatlo The :fo]iowmc'
discussion looks at the Lealth patterns mostly in the Gol bom° warcl '(d]‘itﬂct)
where the Moroccan minority form the majority of the popu]allon and it
is based on the survey by the polling organisation MORI{1999:
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As they suggest, one of the benchmarks by which to measure the health

condition of a minority is Standardised 7\4011;_1:}1} Ratios (SMR). With

respect to Golborne, MORI (1999:45) argues that:

Golborne’s SMR is considerably higher than the national
average, at 153.6. Indeed 'the gap between the ward and
the' national average widened between 1981 ‘and 1991,
indicating thar Golborne has nor kept up with improve}nents
in health and mortality rates seen at a national level. The 20
percentage point increase in SMR for Golborne is also higher
than the 10 point increase experienced by the most deprived
fifth of wards within Greater London.

High levels of SMR within a minority usually are an indication of
unacceptable levels of social df:pn'va-tion. This would qualify Golborne
as one of the most deprived areas in Britain. In fact, MORI (1999:45)
argues that:

While some of the wards ... have improved their posirion
between 1981 and 1991, SMR scores in Golborne have
increased, placing it second amongst the Iop fen most

deprzvea’ in 199]. - : L .

It seems that the Moroccan minority has been lefi behind in the process
of social improvement and integration. In addition to health issues they
have to deal with, crime is another major headache the Moroccan minority

has to live with.

. ;Thf:fwards (dlsmcts) where the Moroccan minority form a majority,

b

_45p°01all_y_1n Golborne are considered 2s black- spots of crime, riddled by
g burg]ary prosnmnon and anu-social behaviour. MORI (1999:64)

i o""‘&v
= =

ey Issues in the area include crack cocaine, prostitution,
as';?)cmted harassment and distress 1o local residents,
Sarassm m_by local youths (abuse and vandalism), and petty
crir e‘{par ricularly in the Portobello Road market).

i

poorest wards (districts) in Brtain, particular]

Such picture of crime is symptomat ¢ of deprived areas and socially
xcluded and marginalized communities. The Moroccan minonity is not

immune from the effects of cnme.

Conclusion ‘

The Moroccan ethnic minority is & newly establist
Britain. It started immigrating IQ‘Bn'La'm as early as the 1950°s, and evg
sihcs has grown in strength, although its strength in numbers is debatable.
Most members of the Moroccan minority in Britain settled in some of the
y in the Royal Borough gf
sl

}_-

ed minority i

—8—1

Kensington & Chelsea in London. The area and the minority are burdeng
by almost évery symptom of socioeconomic deprivation and exclusior
Many issues that the Moroccan mincrity faces could easily be resolved {f
only a viable system of communication (mostly linguistic ability which
means mastering English language) could be established. The social cost in
human suffering and financial losses to al parties concemed is far too gregt
to measure. A reliable and integrated system of communication would cost
a fraction and it would have an ever-lastirig positive impact not only on th
Moroccan minority, but also on society at large. This step should be seen a
a preventive measure. Socio-economic integration, therefore, begins witl],

among other elements, communication.

=3

5

The impression is that more often than not the problem for immigr.
minority groups including Moroccans is access to services due to lack
communication, not their inexistence. For politico-financial considerationg,
some authorities tend to cut services to minority groups on the ground|
that these services are underused. The 'ruth of the matter is that thes
services cannot be accessed, as they ought to be because of the inexistencg
of a reliable communication system. Most, but certainly not all, problem|
from which the Moroccan minority suffers can be atmibuted to th
communication issue; in addition to the cultural and religious attituding
factors that contribute 1o the isolation of the minonty.

14")

b
b

The relevance of this paper is to demonstrate that social exclusio
can be better understood if we appreciate the linguistic as well as cultur

]
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behaviolirs of the Moroccan minority with & view to.devise a better
41@14 o as well as an adeguate education strategy to belp mn the

i
allon or t m’\iat‘\ in ;alﬂn_ socie .

integra

“Thé fssue of the Morocczn minorty’s ipability te-establish -proper——-

communication {0 access services which results in social exclusion brings

s to anpther viewpoint, le., languige use and maintenance within the
Moroccgn minority (Jamai, 2008). Many studies such as Wei (1682) tend
to suggept that low economic status imniigran! communities tend to shift
towards the language of the majority as z way to compensate for its low
social statms. Appel and Muysken (1987:23) claim that economic status is a
“promingnt factor in nearly all studies on language mainienance and shift”.

The British government through its Social Exciusion Unit, Cabinet
office, defines social inclusion as 'comph:x and interrelated factors that
come zbqut in collusion to force social exciusion. The British government
says that;

Sorial exclusion is a short hand label for what can happer
when individuals or areas suffer from a combination of linked
prablems such as unemploymenf, poor skills, low income,
pogr housing, high crime environment, bad health and family
brdakdown (Social Exclusion Unit, Cabinet office, quoted in

~ Skqli, 1998:1).

Generglly speaking, the socic-economic paramétsrs- have a verv.
1rnp0rtam Jmpact on language use and maintepance of any given minority.
ct 0 the Moroccan mingrity in-3ntain, undﬂrsLandmg its socio-
:)arameté TS goes a_]ong way in belping to understand its language

Lo

,h this study has zime] 10 Introduce to the reader. To

vledge, no in-depth stucy as this one has been produced

-de
“Moro.,car minority in Brita & (Jamai, 2008). This gives this

”eswchm,addDd Te}evance 28 me ﬂze'z*ure on the Moroccan minority in
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__. toanswer all guestions with respect 1o introducin

nidmmigration 16 Minarity Status .

5 (_\"w O‘\‘r\,L_:\ i :
Brtaip is extremely rare. There are v 7
“al gov "'Tlujﬁﬂn_nl ’L.c_ggl‘v 5 5

most of which are for Jocal as \«e,l

internal) use, which are very hard to come by. This paper does not Dretenh [P

ing the Moroccan T‘Z]‘]OT‘]T.}' ke f-'_ :

may be seen as z stepinthe g gb.\{l‘;ggmj e s \f_‘;‘
o CaoBAYE lw-,p'-:: T [alf o X

1o the readers, but houwuilv I
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